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Texas Child Welfare System

eState-Administered

«8633 staff, 8200 are direct delivery
eTexas state child population: 6,510,210
«Children, alleged victims: 283,922
eChildren in confirmed investigations:
100,762

eChildren removed: 12,107
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Texas Child Population
Ages Birth through 17 Years
Fiscal Year 2007

State Total: 6,510,210
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Children in Foster Care by County During
Fiscal Year 2009

State Total: 27,422
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Texas

ISsues leading te the need for STAR Health

a Placement changes ohten result i medical
IRfiermation exchange: delays

m 23% caseworker turnover often meant medical
IRfiermation exchange: delays;, Cenflsien: over
treatment needs

a CESR Well-Being Outcene i needed Imprevement
Legisiative: actien With DERPS and HIHSE Ssupport
Single vendor approved By regionall CVIS




STAR Health

Managed Healthr Care Program developead
Specifically o lilexas fioster chlldien

PDesigned o) coprdinate communication ameng
Medicall Consenters, Canegivers, NMemibers, DERS

Staffi, Guare
JUdg@es;, anc
Interest of t

jlans AdiLiten;, Attermneys AdfLitem,
Law’ Enfiorcement for the best

ne child

Provides,extended support te the Viember and
CaregIvers tor reguest and receive lealth Senvices




STAR Health Overview

Immediate aceess ter healtihcare
Medical heme (PCP) for every: Viember
Integratien eff physicaliand benavieralihealth

Senvice: Coerdination and Vanagement
Assistance avalanle 24/7/365

IHealtn Passporit




Service Coordination

ARSWer guestions regarding prier
althezations,, pre-appeals;; & appeals

Schedule or expedite appoeintments: (as
needed)

ERsure coerdinatien and sharngl ol healtn
IRfermation ketween providersand ether
AgEencies/programs

Primany link hetween casewoerkers and STFrAR
IHealti terektain healthrinfermaton
Aecessany for court heanngs




Service Management

Develops ealthcare Senvice plan

Moenitor psychetropic medication

Evaluate and moniter progress o lack thereof
Emphasize adaitienal support

Participate inf hospital pre-admission, hespitalizatiens and
discharge planning

Coordinate cemmunication With treatment teams
Ensure all meaicall consents are optained When necessary

Primaiy contact el case planning), case management, and
participation 1 DEPS Eamily Greup Conierences

Provide health infermation as needed for legal reviews

227/ 365 hotline and on' callf access




Service Management lream
Enreliment

7522 7593
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—e— Sernvice Management Team Enrollment




Service Management lream
Enreliment By Type

Mar-09 Apr-09 May-09 Jun-09 Jul-09 Aug-09 Sep-09 Oct-09 Nov-09 Dec-09 Jan-10

—e— Physical Health Service Management —s— Behavi Health Service Management




Service Management lream
Distrbution By Type




Medical Directors

Physicall healthl and behavieralfhealtn: stafi
KpAewiedge: and avananility: ter Ppeers

Review quality. off care and medical necessity.
Ensure best practice/evidencead-nased Services




IHealth Passport

\WWebh Based

Claims Basead
s Phammacy, (daily;, no lag)
s Medical, MH; Dental (daily;, up te 95 days lag)

ImmunRizatiens: (Imenthily)
Allergies (Immeaiately)

Lans (weekly)

Eerms (Immediately)
Demegraphics: (daily)

Does NOT interface with SACWIS




IHealth Passport Benefits

Reduce ©

Uplication; eff SerVIiCes

Connect

physical healtar providers te

penaviorall healti previders

ASSIst Inr development and meniterng of
lealtir care service plan

IHealthy Infermation for medical CONSERters,
CASEWOIKErs, Selvice management; and
PreVIGErs




iHealth Passport Usage

PhysicaliiHealth Providers 2920
Behavieral IHealthr Providers 1187
Medicall Consenters/Casewerkers| 4463
Intemal G2
Eerms Mailed/Eaxed 33596
Eerms Online 33652

Allergies 776




PSychotrepic Viedication
Uitilization Review,




Recovery. Resiliency. Results.

SHPN/IMHS screens children who have received treatment with a psychotropic
medication(s) for 60 days or more that fall into the following categories:

All children under the age of 4 years old

Any child who’s medication regimen appears to have class polypharmacy as
defined by:

2 or more stimulant medications
2 or more antidepressants
2 or more atypical antipsychotic medications
3 or more mood stabilizers
Any child with 5 or more psychotropic medications (polypharmacy)
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™

Recovery. Resiliency. Results.

Health assessments- SHPN/IMHS Service Managers do comprehensive health
assessments on foster children and identify children who have medication
regimens which appear to be outside the DSHS Psychotropic Medication
Utilization Parameters

Automated pharmacy claims screening- IMHS has collaborated with HHSC to
develop an automated screening program using pharmacy claims information
from Health First. This screening is run monthly to identify foster children who
have medication regimens which may fall outside the DSHS Psychotropic
Medication Utilization Parameters

Outside request- CPS Nurse specialists, CPS caseworkers, CASAs, foster parents,
attorneys, Child Placing Agencies (CPAs) can request a medication review

Court Request- Family court judges can request a PMUR to answer questions
about a foster child’s medication regimen
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243
45.8%

232
43.8%

39
7.4%

16
3.0%

@ Recovery. Resiliency. Results.

PMUR Sources PMUR Outcomes
(
PMUR Not
Necessary
o
Health
Assessments (" Medication
Regimen within
Parameters
(&
Autom:_:\ted Medication Regimen
Screening outside Parameters
but within standard of
PMUR Screening care
. : S and Review
CR)utS|det \ Medication Regimen
EoJRlEs outside Parameters
C J with opportunities to
reduce medications
C )
Court Request
L ) Medication Regimen

outside Parameters and
there is risk of
significant side effects

409
77.2%

45
8.5%

42
7.9%

32
6.0%

0.4%

Total Assessments completed for reported quarter: 8770
Total PMUR screenings triggered for reported quarter: 530 (includes cases re-assessed by IMHS SMs)

PMURs completed for the reported quarter: 121




FY2002 to FY2009: Percentages of foster children receiving psychoactive medication for 60 days or more, two or
more medications from the same class, and five or more concurrent prescriptions.
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FY2002 to FY2009: Total Numbers of foster children enrolled, receiving any psychoactive medication, receiving
psychoactive medication for 60 days or more, two or more medications from the same class, and five or more
concurrent prescriptions.

FY2002 FY2003 FY2004 FY2005 FY2006 FY2007 FY2008 FY2009
22

—e— Total Foster Children —=— Any Psychoactive RX Psychoactive Meds 60 days+
—— Class polypharmacy —x— Five or more RX polypharmacy




SuUmmeary.

Data Is

s Reducing utilization| eff psycheactive
meaications

s Reducing duplicatien ofi SErVICes
= Connecting| previders

s Providing health infermation

s Assisting In development off IHESP.




IMPACT & STAR Health Data Elew: Diagram

T Daily Eligibility
Child Enters Daily Response

DFPS )
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Daily Enroliment
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For Further Information:

David Harmon, MD
Chief Medical Director

(512) 692-1465

Liz Kromrei, LCSW
CPS Director of Services

(512) 438-3291

Monica de Leon
Director, Application Development & Maintenance

(512) 929-6768



mailto:dharmon@centene.com
mailto:Elizabeth.kromrei@dfps.state.tx.us
mailto:monica.deleon@dfps.state.tx.us
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